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Profile Summary

Passionate about problem-solving, focused and detail orientated; a platform engineer with 15 years of
experience in technical roles. Always learning, excited about emerging technologies and driven to provide
quality solutions at any scale. Excellent communication skills shaped by a globally diverse professional
background, now dedicated to contributing long-term within Melbourne’'s community.

Professional Skills Relevant Skills
e Automation e Azure e Documentation e Collaboration
e Gitlab & Github ¢ AWS e Planning Ahead e Self-Development

Work Experience

Platform Engineer - Planit Testing, Melbourne 2025-Current

e Expanded and formalised software development practices across multiple key Product
team projects, ensuring scalability, consistency, and maintainability.

e Researched, evaluated, and integrated modern development and CI/CD tools to optimise
software delivery pipelines and developer productivity.

e Architected, deployed, and maintained Azure-based cloud infrastructure supporting both
development and production environments.

¢ Implemented comprehensive monitoring, alerting, and observability frameworks to
ensure system reliability and rapid incident response.

¢ Delivered DevOps training and mentorship to junior engineers, promoting best practices
in infrastructure as code, automation, and cloud-native development.

Consultant Level 2 - Planit Testing, Syndey 2024-2025

e Provided SDET services to global clients, leading solution design and stakeholder
communication in high-pressure, fast-paced environments.

e Transitioned into a more product-focused role, leading greenfield software development
and overseeing automation practices and infrastructure.

e Spearheaded the successful migration from GitLab to GitHub, establishing and
maintaining Planit's GitHub Enterprise Organisation.

e Engineered and maintained AWS-based infrastructure to support development, testing,
and deployment for the Product team.

Engineering Level 1 - Planit Testing, Sydney 2022-2024

¢ Participated in the recruitment and hiring of a new intact of Automation Engineers as well
as planned and ran a 2 week bootcamp designed to train and assess new hires.

Engineering Level 2 - Planit Testing, Sydney 2021-2022

e Spearheaded the test automation solution for a valuable client which lead to further
expansion of the team. Provided training and up-skilling.


https://www.linkedin.com/in/alex-pike-ap/

Back End Developer - HealthBank.io, Sydney 2021
e One month internship working on a Ruby on Rails API, writing GraphQL mutations and
queries as well as integration tests in RSpec.

3rd Line Support Engineer & Regional Manager - Air Character Service, Hong Kong 2018-2019

e Procured, maintained and configured server, desktop and telephony services for ACS

offices in the APAC region as well as the 20 plus additional offices worldwide.

2nd Line Support Engineer - Air Character Service, London & Hong Kong 2014-2018
ICT Technician - Hampton High, London 2013-2014
ICT Technician - Putney High School, London 2012-2013
Certifications
AWS Certified SysOps Administrator - Associate 2020
AWS Certified Solutions Architect - Associate 2020
Cisco Certified Network Associate Routing and Switching (CCNA Routing and 2019
Switching)
Education
Coder Academy - Diploma of Information Technology 2020-2021
Fast Track Bootcamp - Full-Stack Web Development

Richmon Upon Thames College 2010-2012
Advanced Level Apprenticeship for IT & Telecom Professionals in Business & IT Sector
Interests

e Art e History e Puzzles

e Cycling e Hiking e Camping



